
 [Organization]
Notice to Client of Confidentiality Rights
Confidentiality Rules 

[Except for the circumstances described below,] I am legally and ethically required to keep private anything you tell me.  This means that I will not tell other people outside of [Organization] what you tell me, unless you give me permission in writing. [Note: if you are an attorney who works in a multi-service organization, such as a rape crisis center, you may not share with other non-attorney staff members what clients tell you without waiving privilege; if that is the case for you, you may wish to include a sentence in this Notice that indicates you will not share client information with non-lawyers in your organization]. 
[Note: if you are an attorney in a jurisdiction where lawyers are mandatory reporters of abuse, insert a line that says, “The only exception to this rule is that, as a lawyer I am a mandated reporter and I have to report……… when…………..”]
Attorney-Client Privilege

As my client, what you and I talk about is specifically protected by what is called “attorney-client privilege.”  As my client, this is your privilege. I help protect it. In order for me to discuss with other people the information that you have shared with me, I need your permission. If you tell me that you want me to share information about your case with another person, I will ask you to sign a written release form. There are often legitimate and good reasons you may want to release information/waive privilege. Discussing with your attorney is a good way to make informed decisions. [Note: Depending on the laws of the jurisdiction and for whom the release is executed, a written release form may waive the attorney-client privilege. (See VRLC Privacy FAQ’s (link) for more information about your jurisdiction.) Include additional language here to inform the client of those circumstances more specifically.]
You should also be careful about sharing information about my representation. You may share the fact that you had a meeting with an attorney, but the things you talked about with me should be kept completely private between us if you want the most privacy possible. You might give up the protections of the attorney-client privilege when you inadvertently or intentionally tell other people what I said, or what we discussed together. If conversations are made public, the worst-case scenario is that you or your attorney could be required to disclose records or discuss your case with a judge or another party. In the unlikely event that someone tries to compel [Organization] to disclose information, we will make every effort to defend against the request or limit the disclosure, if possible. For this reason, I suggest that you keep private what I tell you and what you tell me. I also advise that you do not share our letters or emails or any other form of communication between us with other people (or at least talk to me about the risks before you do). 
To protect this privilege, the general rule is that your attorney must talk to you in private without a 3rd person present. Please tell me if you feel you need another person present in order to fully use [Organization’s] legal services (for example, for emotional support, because of a disability, or if you need an interpreter). We can discuss if the third party can be included without breaking the privilege. If including the person will break the privilege, I can explain what effect this may have. You can then make an informed decision about whether to include the 3rd person in the meeting or not. 
Consequences of Any Waiver

Waiving the protections associated with the attorney-client privilege may make it difficult to prevent an adverse party from gaining access to your private information in criminal or civil litigation. 
I have read the above Notice to Clients of Confidentiality Rights and understand its contents. At this time, I am not waiving any of my rights. If I wish to waive my rights in the future, I understand that I can first talk with my attorney about the possible consequences of a waiver. 
Signed name: ​​​​​​​​​​​____________________________________________

Printed name: ____________________________________________

Date: ___________________________________________________
This template is included in the Victim Rights Law Center’s Where to Start: Creating a Pro Bono Project Toolkit, available to Office on Violence Against Women Legal Assistance for Victims grantees online at http://www.victimrights.org/where-start-creating-pro-bono-project. This resource is yours to use and adapt freely. Note: The sample we have provided does not reflect the laws of your jurisdiction, or any other obligations you may have (e.g., ethical, contractual, to funders) and should be revised accordingly.  It should also reflect and be aligned with your organizational structure, service delivery model, privacy laws, etc.








